» Overview

Direct Care Connect™ (DCC™) Pro solution helps Assisted living Facilities
and Nursing Homes managing the communications and the personnel
effectively.

» Key Features
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Immediate text display of patient, room and call status

Direct callback to patient room speaker

Automatic decoding of TAP messages

Automatic alarm escalation to alternate caregiver

Three Alarm Escalation Levels with Email notifications to Supervisor
Historical alarm, queue and caregiver status

Integrate with the top-selling nurse call systems

» Target Customers
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System Requirements :

Integrates with KX-TDA/ TDE/ NCP/ NS PBX series
Host (recommended) — P4 2.5 GHz, 1 GB RAM, 10 GB free HDD space, Network

Retirement Residences
Assisted Living Facilities
Nursing Homes

Long Term Care Facilities
Skilled Nursing
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»  Supported Nurse Call Systems:

Rauland Borg

Eiris (Eiris-EV2, Eiris-TAP)
Telergy

AUSTCO - UDP

Homefree

COMP 2

Connexal

Roam Alert
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Unified Communications Solutions

Panasonic
Devices

> 3"“-Party Nurse Call Systems integration
Quick and direct access to caregivers
and staff

Higher level of patient care outcomes
Increased medical staff efficiency
Workflow optimization

Seamless integration with the best
Panasonic digital telephone devices

+» Keep track of performance
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= General Electric(GE StaffCall Pro, GE Dukane 6000)
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